The way you access your test results has changed.

If you’ve recently undergone tests at the Health Centre, please remember it’s your responsibility to check in for the results. We won’t typically call you with results unless your GP has specifically asked us to do so.

You can access all results by calling the Health Centre. Please note, our receptionists aren’t medically trained, so they can only inform you if a result is normal or if you need to schedule an appointment with a doctor.

Your test results will only be shared once they’ve been reviewed and actioned by a GP.  Due to the large number of results we process, please allow the following timeframes before calling for your results:

· Blood tests, urine tests, swabs, and sputum tests:  Allow 7 working days.
· X-rays, ultrasounds, CT scans, and other imaging: Allow 10 working days.
· Some results may take longer to process.

Test results are only available from Tuesday to Friday, after 11am.

Results are given directly to the patients themselves.  We can’t share results with anyone else unless we have written consent to do so. 


We are unable to provide results for tests and imaging conducted by the hospital.  These are typically shared with you during your next clinic appointment.  If you wish to obtain these results sooner, please contact the secretary of the hospital team overseeing your care.  


